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How are we 
already using 
AI 





AI In use 
• 1. Customer Service Chatbots: 

• 2. Personalized Marketing: 

• 3. Inventory Management: 

• 4. Automated Accounting and Bookkeeping: 

• 5. Email Marketing Automation: 

• 6. Social Media Management: 

• 7. Sales Forecasting:

• 8. Recruitment and Hiring: 

• 9. Fraud Detection and Cybersecurity: 

• 10. Product Recommendations and Upselling:



The Threat 





• The program uses a long list of rules
• Difficult to maintain 



• Learns words and phrases that can predict 
spam

• The program is shorter, easier to maintain, 
and more accurate



Artificial Intelligence Risk 
Management Framework 
(AI RMF 1.0) 

• This publication is available free of charge 

from: https://doi.org/10.6028/NIST.AI.100-1  

https://doi.org/10.6028/NIST.AI.100-1




Characteristics of Trustworthy  AI 



https://www.ncsc.gov.
uk/files/NCSC-
Machine-learning-
principles.pdf 
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The information in this article is intended to help provide answers to the following 
questions:

How does Microsoft Copilot for Microsoft 365 use your proprietary organizational 
data?
How does Microsoft Copilot for Microsoft 365 protect organizational information 
and data?
What data is stored about user interactions with Microsoft Copilot for Microsoft 
365?
What data residency commitments does Microsoft Copilot make?
What extensibility options are available for Microsoft Copilot for Microsoft 365
How does Microsoft Copilot for Microsoft 365 meet regulatory compliance 
requirements?
Do controls for connected experiences in Microsoft 365 Apps apply to Microsoft 
Copilot for Microsoft 365?
Can I trust the content that Microsoft Copilot for Microsoft 365 creates? Who owns 
that content?
What are Microsoft's commitments to using AI responsibly?

Data, Privacy, and Security for Microsoft Copilot for Microsoft 365
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This data is processed and stored in alignment 
with contractual commitments with your 
organization’s other content in Microsoft 365. The 
data is encrypted while it's stored and isn't used 
to train foundation LLMs, including those used by 
Microsoft Copilot for Microsoft 365.

Data stored about user interactions with Microsoft Copilot for 
Microsoft 365



What the process looks like
We retain certain data from your interactions with us, but 
we take steps to reduce the amount of personal 
information in our training datasets before they are used 
to improve and train our models. This data helps us better 
understand user needs and preferences, allowing our 
model to become more efficient over time.

How your data is used to improve model performance: OpenAI 
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